Privacy Policy

Jakobite Pty Ltd ABN 22 618 087 844 trading as Enterprise Lens (“Enterprise Lens”, “we”, “us” or
“our”) and our related entities are committed to protecting the privacy of Personal Information, as
that term is defined in the Privacy Act 1988 (Cth) as amended (“Privacy Act”) and the Australian
Privacy Principles (“APPs”) pursuant thereto and the guidelines prepared administered by the Office
of the Australian Information Commissioner. All people and organisations working with and for
Enterprise Lens are required to be familiar with, and to comply with the obligations set out in this
Privacy Policy.

By using or accessing this Website (Site) through any device, you consent to the terms of this Privacy
Policy and to Enterprise Lens processing and managing Personal Information for the purposes set
out below as well as other purposes provided when Enterprise Lens collects Personal Information on
the Web.

We will take all reasonable steps to ensure any changes to our Privacy Policy are brought to your
attention by posting any changes prominently on our Site. Please continue to check our website for
the latest current version of our Privacy Policy.

Personal Information

Personal information is any information that personally identifies an individual or can be used with
other information from which an individual could be identified. This may include a name, address,
telephone number, email address and other private personal attributes, including information about
or relating to business or professional capacity or information necessary for processing commercial
transactions such as credit card or bank details.

Information we collect

When you visit the Site, we automatically collect certain information about your device, your web
browser, IP address, time zone, and some of the cookies installed on your device. As you browse the
Site, we collect information about the individual web pages or products that you view, what
websites or search terms referred you to the Site, and information about how you interact with the
Site.

We may collect Personal Information necessary to complete and process commercial transactions
and your interaction with us that allows us to provide the products and services you order from us,
or to answer your questions including for customer service and support.

We also receive and collect the Personal Information that you provide us through interaction with
our systems, Site.

Enterprise Lens collection and use of Personal Information

Information may be collected directly from your device or directly from your business engagement
with us and responses you provide to us including through the functions and content on our Site,
such as:

e For you and/or the entity you represent when interacting or engaging with us.

e Information supplied in response to inquiries made to external parties in order to provide
information, advice, products, services, resources, employment opportunities, company
information, such as credit checks, and reference checks for employment purposes.



Personal Information we collect is used to fulfill orders placed through the Site (including processing
your payment information, arranging for shipping, and to providing you with invoices and/or order
confirmations) and to:

e Communicate with you;

e Screen orders for potential risk or fraud; and

e  When in line with the preferences you have shared with us, provide you with further
information or advertising relating to our products or services.

We may share Personal Information with Enterprise Lens’s related entities or to third parties such as
our vendors or suppliers, who supply us the goods or services we provide to customers and their
operations (who may be located overseas) or our professional advisers, as is permitted under the
Privacy Act and the APPs.

Enterprise Lens may use aggregated information that does not contain Personal Information or
which is deidentified Personal Information for analytical, trends, research and statistical purposes.

Device Information we collect helps us to screen for potential risk and fraud (in particular, your IP
address), and more generally to improve and optimize our Site for example, by generating analytics
about how our customers browse and interact with the Site, and to assess the success of our
marketing and advertising campaigns.

Cookies
Enterprise Lens makes use of cookies and other technologies to collect information.

Cookies are data files that are placed on your device or computer and often include an anonymous
unique identifier. For more information about cookies, and how to disable cookies, visit
http://www.allaboutcookies.org .

Cookies are used to provide information on our product offerings through content networks across
the internet, and to track users’ interaction with our website and to personalise users’ experience on
our website.

You have the option of disabling cookies using the settings of your Internet browser.

Enterprise Lens may also use tracking technologies and may use “log files” record basic information
such as Internet domain and host names; Internet protocol (IP) addresses; browser software and
operating system types; clickstream patterns; and dates and times that our site is accessed. Other

technologies such as “Web beacons”, “tags”, and “pixels” are electronic files used to record
information about how you browse the Site.

Use of cookies and other tracking technologies allows us to improve your Web experience and
better customise and streamline the information we provide you regarding your interests.

We may also provide social media tools on our Sites or through Apps or social media platforms to
enable collaboration with individuals who register to use them, including forums, wikis, blogs, etc.

When downloading, registering with us, and using these tools you may be asked to provide certain
Personal Information. These applications and tools may also include supplemental privacy
statements with specific information about collection and handling practices. We advise you to read
those supplemental statements to understand how the tools and applications may process your
data.


http://www.allaboutcookies.org/

Storage and security

All Personal Information is treated as confidential and managed in compliance with the Privacy Act
and the APPs or the regulatory provisions in the territory where Personal Information is collected
and stored.

Commercially standard, reasonable steps are taken to maintain the security of all Personal
Information collected, and to protect it from unauthorised disclosure or use, including storing hard
copies securely in offices with industry standard security swipe passes, lock and key cabinets or
rooms and/or password protected facilities and equipment.

Information in electronic format is stored at all times on secure servers or in accredited systems that
meet industry standard security and protection requirements.

What Enterprise lens will and won’t do or allow

Enterprise Lens will not sell, distribute, share, rent or lease Personal Information to third parties.
Personal Information may only be distributed, shared or passed on to a third party for the purpose
of our commercial relationship with you and/or with prior express consent granted by an individual
or organisation, or if Enterprise Lens is required to do so under applicable laws and regulations and
orders such as to respond to a subpoena, search warrant or other lawful request for information we
receive, or to otherwise protect our legal rights.

We may share Personal Information with Enterprise Lens’s affiliated entities or third parties such as
our vendors or suppliers, who supply us the goods or services we need provide to customers and
their operations (who may be located overseas) or to professional advisers, as is legally permitted.

International laws

We understand there are principles and regulatory frameworks governing data and Personal
Information protection, including as examples (and not as an exhaustive list) OECD Guidelines on the
Protection of Privacy and Transborder Flows of Personal Data, the EU General Data Protection
Regulation (GDPR), the UK Data Protection Act, the APEC Privacy Framework, Canada’s Personal
Information Protection and Electronic Documents Act (PIPEDA), and the Personal Data Protection
Act (Singapore).

EU Personal Data

For personal data originating from a European Union (EU) member state, we will apply standard
contractual data protection clauses, approved by the European Commission to safeguard the
transfer of information.

If you are a European resident, you have the right to access personal information we hold about you
and to ask that your personal information be corrected, updated, or deleted. If you would like to
exercise this right, please contact us through the contact information below.

Additionally, for European residents, we process Personal Information in order to fulfill contracts we
may have with you for products and services purchased and supplied through our Site and you are
advised that Personal Information will be transferred outside of Europe, including to Canada and the
United States, solely for the purpose for the commercial reasons of a contract we have with you.

How to access, change or correct your Personal Information, or make a complaint



Enterprise Lens remains accountable for the Personal Information we collect and we remain
transparent about our use, treatment and management of Personal Information, and, we strive to
maintain the accuracy and quality of this information.

Enterprise Lens is committed to supporting all current initiatives to preserve individual rights to
privacy on the Internet. Protecting privacy online is an evolving area, and while we cannot guarantee
a failsafe system, Enterprise Lens is constantly developing our Internet presence, our data
management systems and service to meet the demands of securing the privacy of Personal
Information.

If you have any comments or questions regarding our Privacy Policy or require access to or
correction or deletion of your Personal Information we hold, please contact Enterprise Lens via
admin@enterpriselens.com. We will respond to and address any issue to the best of our abilities as
soon as possible.

You may also use these contact details to notify us of a if you think we have failed to comply with
our legal obligations under the Privacy Act or other legislative or regulatory framework. If a
complaint is received, it will be fully assessed in a timely manner and if any failure is discovered it
will be rectified, as soon as practicable.

Contact Jakobite Pty Ltd ABN 22 618 087 844 trading as Enterprise Lens on
admin@enterpriselens.com.
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